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G. CACCIOLA 


MR. RADENBERG: Today is October 24, 2001. 


The time is now 0727 hours. I'm Paul Radenberg of 


the Fire Department of 


the City of New York. 


QO. I'm conducting an interview with? 
A. Grace Cacciola, Lieutenant, Division l. 
QO. This interview is being conducted at the 


Division 1 office and is regarding the events of the 


morning of September 11, 2001. 


A. I was at the bureau training. I was in 


refresher. We were on abr 


to me at approximately 8:50 


said he was just paged that 


ak when Chief Hirth came in 


, between 8:50 and 8:55. He 


a plane had hit the towers 


or one of the towers. We assumed it was a small plane; 


however, we did think there 


were going to be numerous 


patients, only because of the time of the morning and 


the usual rush hour traffic 
call RCC and Citywide to ge 


leaving, being that he was 


. He said he was going to 


t details, because we may be 


that Division commander. We 


may be leaving to go help out in Manhattan, to get my 


stuff ready. 
We went and made 


the car, put everything in 


the phone calls. I went to 


the car. PD SOD was 


chaotic. Citywide was star 


air traffic. We got in the 


ting with get very busy with 


car, we called Citywide and 
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said they didn't need his response as of yet, but to 


stand by. Two seconds later, he said you know what, 


it's my borough, we will go in. 


As we are driving out the second tower was 
hit. We realized at that point this was no little 
accident. Got into Manhattan. I would say -- actually 
I didn't look at the history, 15 minutes. We parked by 


-- actually Roger Moore was in the car with us also. 


He came with us. He was in refresher with us. It was 


so it was Chief Hirth and myself and Lieutenant Roger 
Moore. We parked by the mouth of the Brooklyn Battery 


Tunnel. We got out of the car, first thing we saw was 


a severed torso, like 10 feet in front of us. There 
was a cop guarding the torso. 
As we were walking up to the command post, 


people were still jumping out of the towers. There 


were body parts and fragments and blood all over the 


place. Mass chaos. Both towers were still standing at 


this point. We went over to the command post and at 


the command post we saw Chief Gombo, Chief Kowalczyk, 


q 


EMT Richie Zarrillo, Lieutenant Ross Terranova, Chief 


Ganci, Chief Sal Cassano, and then all aides, 


chauffeurs and what have you from the fire side. 


Chief Gombo asked Chief Hirth to respond to 
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the north side of the north tower. They were getting 


numerous calls for numerous patients on that side. We 


said okay, we were going. We told them we would leave 
Roger Moore with them at the command post because Roger 


has problems walking, with his knees. So we left Roger 


Moore at the command post. 
As we are walking, debris and people were 


still coming out of the towers so we were hugging the 


wall on West Street, but across the street from the 


towers, so we got I believe it was 2 Financial 


Plaza. I was very confused. It has to be 2 Financial 


Plaza when I look at this. I said to Chief Hirth, my 


cell phone had gone off, my family was frantic whether 


we were all right. He said how about we cut through 


the building. I said really fast just let me call home 


and tell them I'm all right, because my cell phone 
wasn't working. He said all right. That's a good 


idea. This way we were away from the debris. We can 


come out of 2 Financial Plaza up by Vesey Street. 4H 
says it will actually be safer so we aren't in any 
debris' way. 


We walk in. Chief Hirth called his wife 


really quickly, told her we are here. It's chaos but 


we are safe. Don't worry about it. Then he handed m 
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the phone and I called my sister. As I was on the 
phone with my sister we heard the rumble. I screamed 


oh, my god and my sister thought I was dead, because 


she heard the rumble and the white cloud as the 


building came down, collapsed into -- again 2 Financial 


Plaza. We were chased with the white cloud. 
We started running and we had to stop at one 


point because now the whole area filled with black 


smoke and the Winter Garden atrium collapsed in front 


of us, because we were going to go into the Winter 


Garden to cut outside but we couldn't do it, because we 


had the collapse of the front of 2 Financial Plaza into 


us and then the atrium coming at us from the other 


side. 

We hit the ground, we just waited. In fact, 
I'm not sure -- we had a couple of cops with us, we had 
a couple of firemen. There was a female security guard 


from the building, and someone from maintenance, a 


male, from maintenance in the building. Somebody 
screamed we are just going to die here. Everybody just 
get on the floor. We got on the floor and it was pitch 


black and I believe it was Chief Hirth said we can't 


stay here. Then one of the firefighters screamed we 


are going to suffocate. We need to move now. 
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So we all held hands and we were climbing 
over the debris and I'm not sure, I think one of them 


had to have a little flashlight, because we really 


couldn't s where we were walking. Then the janitor 


had said I think the back is this way. If we walk this 


way we will find the back somewhere. 


So we walked, and again, time line is so 


hard. You don't know if it was 2 minutes, because when 


we got up you actually didn't know what was up, what 


was down, if you were actually on the floor, on the 


wall. We finally saw light that led us outside. Once 


outside, we started treating people because there wer 


people hurt all over the place, covered in the white 


dust, coughing, cuts, so we started helping out people 


there. 

PD started screaming at us we need to move 
from here. We need to move. So we started funneling 
people with us that were hurt. There was a little 


trailer that they were using to fix the park, you know, 


they are fixing that whole area, that park. 


Q. Right. 
A. This was one of their facilities where -- 
their administrative trailer. So first they locked the 


door on us and PD ordered them to open the door. We 
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got inside. The people in t 


off and helping us. 


One of 


here started cleaning us 


their workers came in 


totally covered in white soo 


when, again, I think 


it was 


t. We took care of him, 


PD came screaming, we need 


to move from here. There is a threat of a gas line 


leak, I think they said at that point. 


So we started moving from there. We started 


funneling people with us that were hurt. We still had 


all the injured with 


having people go toward Ba 


pier, right down there by 


to start going there. 


us. Tower two collapsed. 


So we 


run in that direction. 


Everyone started running again. We started 


ttery Park, you know, the 


the ferry. We told everybody 


are funneling people to 


When we got to Stuyvesant High School, PD is 


now screaming confirmed gas leak. 


the kids out of school, kids 


helped them evacuate 


q 


They were letting 


funneling them on to 


there was a gun shot 


this is just what we 


were all frantic. We 
the school. Again we were 
West Street going north. Then 


across the street and supposedly, 


were hearing over the PD radio, 


somebody had shot out one of 


the windows and I think it 


was Manhattan Borough Community -- is that what is 


directly across the street? 


I'm so bad. Another 
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school across -- directly across the street. They had 


shot out one of the windows to open the door, to put 


people into there. So when the kids heard the gun 


sho 


Wwe 


nor 


t, everybody started stampeding back towards us, so 


had to calm them down and get them to start going 


th again. 


We got them going north. Once they were 


evacuated, we went back to the pier and started putting 


people on private ferries. Ferries were coming in and 


in 


fact, there was a little shed there with one of the 


ferry people and we asked him to start calling whoever 


he could on the phone to get more ferries here. H 


said he has been trying to do that but no one is 


answering the phone up north. We said you have to do 
whatever you can. Get on the radio. We need more 
ferries. 


Ferries started coming in. Again we started 


funneling people on to the ferries, telling them to go 


into Jersey City. We met a lot of resistance. A lot 


of people didn't want to leave Manhattan. That's like 


where are they going to take us. We were like, does it 


matter? You really need to get out of here right now. 


Everyone left on ferries, then we finally 


started to hear radio communications again, because we 
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had no radio communications that whole time. We met 


up, while we were walking, we met up with Richie 


Zarrillo again, and he says they want everybody to go 


to the Chelsea Piers. So we started walking towards 


the Chelsea Piers and then we met up with Captain Stone 


and EMT Gregg Brady and I think at one point it was 


Commissioner Gribbon. 


QO. Gribbon? 
A. Commissioner Gribbon, yes. We started 
walking towards the Chelsea Piers. Captain Stone was 


complaining he had trouble breathing at this time and 


shoulder pain, so when we made it up to the pier we had 


asked that he be transported to the hospital, so they 


gave us a command car. We actually took him to the 


hospital, dropped him off at Bellevue and went back to 
the site. 

When we went back to the site, we actually 
went back to Ground Zero. Chief McCracken was there 


and I saw Chief Peruggia and they were trying to 


formulate a plan for the on going events of that night 
into the following morning. 

They had asked us -- now it was like maybe 5 
pem. at this point. 4 or 5 p.m. He had said he needed 


us to probably go home so this way we can be back by 4, 


G. CACCIOLA 


5 a.m. the following morning. We said okay. Now in 


order to walk back, we had to go around to -- what's 


that street in Battery Park City, the first street. 


QO. South End? 

A. South End, yes. We had to go around to South 
End Avenue. While we were walking, they were removing 
Chief Ganci's body. Lieutenant Scullion was there. 


And we stood with him as they were removing Chief 
Ganci's body. They had just put him on the bus and now 
they were going to go remove Commissioner Feehan's 
body. They wanted him on the same bus. 

We walked with -- the bus drove around the 
corner and we followed the bus around the corner. When 


we got around the corner they said it was going to take 


a few minutes because he was still stuck in the hole. 


So they were trying to get him out. Father Delendic 


was there. Chief McFarland and I believe Captain 
Pineda. 
So while we were standing there, one of the 


firefighters from SOC came over and I thought he had 


said he had a bag and he said 
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Then I think he sort of got a little upset by 


it and then John McFarland took it from him and then he 


placed it in the bus. It was going to be prolonged to 


get Commissioner Feehan out, so Chief Hirth said you 


know what, they told us to leave. Why don't we go back 


to the Battalion to make sure the rest of Manhattan is 


running and all the units are in place, because we hav 


to come back early in the morning. 

We came back here. Chief Hirth spoke to the 
units downstairs and spoke to the units at Bellevue. 
Made sure everybody was all right and accounted for at 


that point. Then we came back the following morning 


and were assigned to the ferry terminal. 


Q. Okay. When you parked at the mouth of the 


Battery that was the Manhattan side? 

A. The Manhattan side. 

Q. How did you come up to the command post, do 
you remember? I know you said you walked, but do you 


remember what route you came? 


A. We were on are you considering this north 
and south or vice versa? 


QO. This is north. 
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A. East and west. 

QO. South. West. 

A. Okay. We were on the east side of West 
Street, wher up until we were by we passed 
the torso. That was like 10 feet in front of us. 


Debris was still falling and actually debris was 


q 


actually reaching that far down. That's when Chief 
Hirth said let's get away from that side of the street 


then we wer 


and we crossed over and on West Street, on 


the west side the whole tim 


up. 


Q. Okay. Where was the command post? 


A. The command post was set up in the driveway, 


again, I believe, of 2 World Financial Plaza. Wasn't 


it somewhere along here? I'm really bad with maps and 


directions. That's why they don't let me drive. 
QO. Okay. 
A. There was a little ramp and that's where they 


had set up, right in front. 


Q. 


Then after the collapses you continued up? 


A. We stopped here at the command post. We got 


We cu 


where we needed to go. 


wouldn't have to walk on West St 


walked from her We wer 


through here so we 


treet. That's why we 


going to come right out here 


to go to Vesey Street. While w 


were in here is when 
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the first collapse occurred. 


QO. Okay. 

A. Then we cut out this way around the back. 

QO. Around the back. 

A. Then we went through the Winter Garden after 


it had collapsed, because we had to wait for all the 


glass to finish coming through. That was the only way 


out for us. We ended up outside on Vesey Street and 
West, but actually on Vesey. 
Q. Here? 


A. Right. Then we walked, I believe it had to 


be North End to Stuyvesant, because then we came up and 


around. 

Q. Where were you when the second building came 
down? 

A. When the second building came down we were, I 


q 


believe on North and Vesey. Then we went back to 


-- that's when we walked to Stuyvesant. We were still 


funneling the people northbound, but we actually 


stopped them at Stuyvesant High School, then we went 
back into Battery Park by the piers. 

Q. Any opinions or comments? 

A. No. There was no way -- there is no way to 


ever critique or Monday morning quarterback what 
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happened. There is no way, I feel, I personally feel, 


any of us could have been prepared for what happened. 


All the training in the world. I mean we could be 


going to the academy every single day. Nothing could 


have prepared us for what happened. 


Q. Right. Okay. I have two quick questions on 
names you gave. Richard Zarillo? 

A. Yes. 

QO. He is an EMT. Do you know where he is 
assigned? 

A. Operations. 

Q. Gregg Brady? 

A. September 11 he was assigned to Division 1. 
He was a Chief's aide. Currently he is at Battalion 4. 

QO. Okay. 


MR. RADENBERG: Okay. Thanks again. Have a 


good day. The time is now 0744. The interview is 


concluded. 


